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State of Missouri
Rebeeea MeDowell Cook, Secretary of State
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Articles of Amendment NOV 3 02000

for a Nonprofit Corporation
(Subinit in duplicate with filing fee of §10.00) éf oy /)/( \QW, ( /
“LCHL:/« WO STs 1:
The undersigned corporation, for the purpose of amending its articles of incorporation, hereby executes the fcliowmg amc esof

amendnient:
't The name of corporation is: /{//b‘f&/‘ﬂ/’f&/ C? /:‘//C({ //7/2/'“@ Zﬂ/\/?’z//f,//f'?’; /4550 67/5‘07?&/{1
@ The amendment was adopted on / / - r;? 7"&/ ) and changed article(s) [/775 to state as follows;
3 month/duy/yeur . . P
The Adire of e @0/700/%%/0/1 )5 Vca/mz /&«né’f/ 7 of /‘g/?%f“/ e
Artrele nwmber E/907 /s amendea b rean. as
Hlhwe : Seo atlached.

6)! 1f approval of members was not required, and the amendment(s) was approved by & sufficient vote of the board of directors
or incorparators, cheek hers and skip to number (8); )

4) If upprovul by members way required, cheek liere and provide the following Information:

A, Number of mémberships outstanding:

B. Compleste either { or i

i Number of votes for and sguinst the amendments(s) by class was;

Cluss: - Number entitled to vote: Number voting for: Number voting against:
i, Number of undisputed votes east for the smendment(s) was sufficient for approval, and was:

Class: Number Voting undisputed:

The number of votes cast in favor of the amendment(s) by each class was sufficient for approval by that class,

(5) Ifappraval of the amendment(s) by some persun(s) other than the members, the board or the incorporators was required
pursuant to section 355,606, check here to indicate that appraval was obtained: |

In affirmation of the facts stated above,

N ‘ .
(Autl)oNz\ciiji gunture of officer or chuinmng of the bourd) (I’nmud Name) (T u Ie) (Dale)

Corp #353A.(11/39)



Article number Bight (8) is amended to read as follows:
The purpose or purposes for which the Corporation is organized are:

To promote the comrmon interests of American families by providing educational
information regarding health, agriculture, economics and other areas of interest to
members, To enhance the quality of life for members by offering benefits and
discount services for association members, To exercige all the powers conferred
upon corporations formed under the Missouri Not-For-Profit Corporation Act.

Value Benefits of America




No, NO0060599

TAL

Rebecca McDowell Cook
Secretary of State

CORPORATION DIVISION
(CERTIFICATE OF ANENDMENT
OF A
MISSOURI NONFROFIT CORPORATION

WHEREAS,
VALUE BENEFITS OF AMERICA

Formerly,

NATICONAL CHILD CARE PROVIDERS ASSOCIATION

a corporation organized under The WMissourl Nonprofilt Corporations
Law has delivered to me duplicate originals of Articles of 1
Bmendment of lts Articles of Incorporation and has in all
regpects complied with requirements of law governing the amend-
ment of Articles of Incorporation under The Missouri Nonprofit
Corporation Law, and that the Articles of

Incorporation of sald corporation are

amended in accordance therewilth,

IN TESTIMONY WHEREOF, I have sebt my
hand and imprinted the GREAT SEAL of
the State of Missourl, on this, the
30th day of NOVEMBER, 2000,

' @/QLW i

Secretary of State
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BYLAWS
or
VALUE BENEFITS OF AMERICA

ARTICLE 1.
PURPOSES AND POWERS

1.01  Purposes. The corporation is organized for any lawful purpose or purposes as set forth
in its Articles of Incorporation or Certificate of Formation or any amendments thereto.

1.02  Mission, The mission of the corporation, in keeping with its general purposes, is: (a) the
fostering and promoting of education and research concerning the advantages and availability of suitable
discounted medical, medically related, non-medical and other benefit and service programs in respect of
its members; (b) the collection and dissemination of statistics and other relevant and reliable information,
facts and data concerning the benefits, medical issues and other related matters; (¢) the location and
determination of suitable and appropriate benefits, medical and other related products and services
needed and desired by members at efficient and reasonable costs; and (d) the providing of emails,
internet websites, media, newsletters, conferences, meetings, seminars, forums and other means of
effective communication to members and others concerning the purposes of the corporation.

1.03  Powers. The corporation shall possess all powers which a corporation may have that is
organized under the Missouri Business Organizations Code, as the same may from time to time be
amended.

1.04  Bylaws, These bylaws shall govern and control the internal corporate affairs of the

corporation and guide the officers, directors and members of the corporation in their efforts to promote

10 Viiivaoy U 1UVIS i i LA pULRLVL L84 5 5 BV jiviies

the business and objectives of the corporation.

ARTICLE 2.
PRINCIPAL OFFICE; REGISTERED OFFICE AND AGENT

2,01  Principal Office. The principal office in the State of Missouri shall be at such place as
the board of directors may from time to time designate by duly adopted resolution. The corporation may
also have an office or offices at such other place or places within or without the State of Missouri as the
board of directors may from time to time designate or the business of the corporation requires.

2.02  Registered Office. The corporation shall have and continuously maintain in Missouri a
registered office which may be, but need not be, the same as its principal office. The address of the
registered office will be identical with the office of the registered agent of the corporation. Such office
will be continuously maintained within Missouri for the duration of the corporation. The board of
directors may from time to time change the address of its registered office by duly adopted reselution and
submission of the appropriate forms to the Office of the Secretary of State.

2.03  Registered Agent. The corporation shall have and continuously maintain in Missouti a
registered agent, which agent may be an individual resident in Missouri whose business office is identical
with such registered office, or a domestic corporation, whether for profit or not for profit, or a foreign
corporation for profit or not for profit, authorized to transact business or to conduct its affairs in Missouri
which has a business office identical with such registered office.

Bylaws - Value Benefits of America Page 1



2.04 Change of Registered Office or Agent. The corporation may change its registered
office or change its registered agent, or both, upon filing in the office of the Secretary of State a
statement setting forth such change. The change shall be authorized by the board of directors or by an
officer so authorized by the board of directors. The registered agent shall be agent of the corporation
upon whom any process, notice or demand required or permitted by law to be served on the corporation
may be served,

2.05 Resignation of Registered Agent. Any registered agent may resign; however, the
corporation will not recognize the resignation of any registered agent appointed by it, or the
discontinuance of any registered office, unless it receives a copy of such agent’s resignation, or
discontinuance of the registered office, as sent to the Office of the Secretary of State, such copy to be
delivered or sent to the corporation registered or certified mail, addressed to the Principal Office of the
corporation and directed to the attention of the secretary of the corporation. A copy of such notice shall
be delivered or mailed no later than the date of filing of the statement with the Office of the Secretary of
State; and such statement of resignation, or discontinuance of the registered office, shall be effective on
the earlier of the filing by the corporation of an amendment to its annuval registration statement
designating a new registered agent, or registered office if discontinued, or the thirty-first (31%) day after
the date on which the statement is filed.

ARTICLE 3.
MEMBERS

3.01  Qualification. Membership in the corporation shall be open to any individual consumer
who ig a United States citizen or has a lawful permanent residence in the United States (“Green Card™), is
at least eighteen (18) years of age and hag a valid Social Security Number, A member must also meet the
qualifications of any class of membership. Members shall further have a shared or common interest in
having a need for the education, benefits, products and/or services offered by the corporation and must
subscribe to the purposes, principles and objectives of the corporation. A spouse and/or dependents of an
active member may also be eligible for optional family membership benefits through the active member,
The definition of “dependents” shall te set forth in the terms and conditions of the membership
application or as determined by applicable state law.

3.02  Application and Admission, Application for membership shall be made in writing, by
clectronic message confirmation or by telephonic recording and shall contain such information as the
corporation may require. Each application shall be accompanied by an application or activation fee and
monthly dues in amounts to be determined by the board of directors. A refund policy shall also be
determined by the board of directors in accordance with these bylaws and any applicable law,

3,03  Ciasses of Members. The corporation shall have the following class or classes of
members, to-wit: (1) Individual Members,

The designation of a class of members and the qualifications and rights of the members of each
class may be changed at any time by the board of directors by amending the bylaws or as otherwise
required by law. Divisions within each class of members may be created or changed at any time by
resolution of the board of directors or as otherwise requited by law. Programs, services or benefit
packages offered through membership in any of these categories, divisions, or sub-divisions may vary or
change at any time as determined by the officers of the Association, Nothing shall be construed as to
create any employer-employee relationship between the Association and any member,

Bylaws - Value Benefits of America Page 2



3.04  Active Member. Any member who is not in default in the payment of dues for a period
of one (1) month or more from the beginning of the period for which such dues become payable shall be
an active member and shall be entitled to all of the rights, privileges and benefits provided to such
members as so determined by the board of directors.

3.05  Certificates or Cards Evidencing Membership. The board of directors by duly
adopted resolution may, but is not required, to provide for the issuance of certificates or cards evidencing
membership in the corporation. Such certificates or cards may be signed by the president, vice-president
or executive director and by the secretary or an assistant secretary. The name and address of cach
member and the date of issuance of the certificate or card shall be entered in the records of the
corporation. If any certificate or card shall become lost, mutilated or destroyed, a new certificate or card
may be issued upon such terms, provisions and conditions as the board of directors may detetmine.

3.06 Voting Rights. Each member of each class shall have voting rights and shall be entitled
to onie vote.

3.07  Termination of Membership. Membership in the corporation terminates upon the
death of a member. A member shall also be automatically ineligible for membership and looses all
privileges, rights and benefits of the corporation when the member of any class shall be in default in the
payment of dues for a period of one month from the beginning of the period from which such dues
became payable, unless the board of directors, in its discretion, extends the time for payment of dues.
Termination for the failure to pay dues shall be effective retroactively to the date such dues were payable
and no further notice of such termination shall be required, although it may be given. Furthermore, the
board of directors may expel or suspend a member pursuant to a procedure, duly adopted by the board of
directors, that is fair and reasonable and carried out in good faith. The expulsion or suspension of a
member, or termination of a membership, does not relieve the member from obligations the member may
have to the corporation for dues, fees or charges for goods or services.

3.08  Resignation. Any member personally or through his duly authorized attorney-in-fact
may resign by filing a written resignation with the secretary of the corporation but such resignation shafl
not entitle such member to any refund of dues and the member shall immediately lose all privileges and
rights of the corporation.

3.09 Reinstatement. Upon written request signed by a former member and filed with the
corporation, the board of directors may reinstate such former member to membership in the corporation
upon such terms as the board of directors may deem appropriate.

3.10  Transfer of Membership. Membership in the corporation is not transferable or
assignable.

3.11  Dues. The board of directors shall from time to time determine the application or
activation fees and the amount of dues payable to the corporation by its members, classes of members or
divisions of members. The board of directors may waive any application or activation fees or dues for
members.

3.12  Payment of Dues. Dues shall be payable monthly or annually, in advance, or in such

other manner as the board of directors may so determine. The Association reserves the right to change
the membership dues or fees after thirty (30) days notice in writing or by email to the Member, A person
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may only enroll in one membership in the Association,
313  Liability of Members, The members shall not have ownership rights in the corporation
and shall not be personally liable for the debts, liabilities or obligations of the corporation.

ARTICLE 4.
MEETINGS OF MEMBERS

401  Place of Meetings. Meetings of members shall be held at the time and place, within or
outside of the State of Missouri, stated in the notice of the meeting or in a waiver of notice.

4.62  Annual Meeting. An annual meeting of the members shall be held each year on a day
and hour to be selected by the Board of Directors for the purpose of electing Directors and for the
transaction of such other business as may come before the meeting. If the board of directors fails to call
the annual meeting at the designated time, a member of the corporation may demand that the meeting be
held within a reasonable time. The demand must be made in writing and sent to an officer of the
corporation by registered mail. If the annual meeting is not called before the 61% day after the date of
demand, a member may compel the holding of such annual meeting by legal action directed against the
board of directors, and each of the extraordinary writs of common law and of courts of equity are
available to the member to compel the holding of the meeting. Failure to hold an annual meeting at the
designated time does not result in the winding up and termination of the corporation.

4.03  Special Meetings. Special meetings of the members of the corporation may be called by
the president, the secretary, the board of directors or by members having not less than one-tenth (1/10) of
the votes entitled to be cast at such meeting. Business transacted at a special meeting shall be confined to
the purposes stated in the notice of the meeting.

4.04 Notice of Meetings, Notice of an annual meeting is not required. The corporation may,
however, provide written notice of the place, date, and time of a meeting of members of the corporation
and, if the meeting is a special meeting, the purpose or purposes for which the meeting is called. The
notice shall be delivered to each member entitled to vote at the meeting not later than the 10™ day and not
earlier than the 60" day before the date of the meeting. Notice may be delivered personally, by mail, or
by facsimile or electronic message. “Mailed” is considered to be delivered on the date notice is
deposited in the United States mail with postage paid in an envelope addressed to the person at the
person’s address as it appears on the membership records. “Transmitted by facsimile or electronic
message” is considered to be delivered when the facsimile or electronic message is successfully
transmitted. If there are more than 1,000 members at the time a meeting is scheduled or called, notice
may be given by publication in any newspaper of general circulation in the community in which the
principal office of the corporation is located or may be posted on the corporation’s general website.

405  Quorum. The members of the corporation holding one tenth (1/10) of the votes entitled
to be cast, in person or by proxy, constitute a quorum. The vote of the majority of the votes entitled to be
cast by the members present, or represented by proxy, at a meeting at which a quorum is present, shall be
the act of the members, unless the vote of a greater number is required by law, the articles or the bylaws.
If, however, such quorum shall not be present or represented at any meeting of the members, the
members entitled to vote thereat, present in person, shall have the power to adjourn the meeting from
time to time, without notice other than announcement at the meeting, until a quorum shalil be present. At
such adjourned meeting at which a quorum shall be present or represented, any business may be
transacted which might have been transacted at the original meeting. The members present at a duly
constituted meeting may continue to transact business until adjournment, despite the withdrawal of
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enough members to leave less than a quorum,

4,06  Voting Of Members. Each member, regardless of class, shall be entitled to one vote on
each matter submitted {0 a vote at a meeting of members, except 1o the extent that the voting rights of
members of any class or classes are limited, enlarged or denied by the articles or the bylaws,

4,07  Proxies by Members. A member may vote in person or by proxy executed in writing by
the member or the member’s attorney-in-fact. A member can revoke his proxy in writing at anytime by
sending notice of such revocation to the corporation. Any person who becomes a member shall execute
an appropriate written proxy if such person desires to have any director or officer of the corporation
receive notice of and vote and act on said member’s behalf in regard to any such meetings of the
meribers. A proxy is not effective for voting purposes unless the original of the proxy is filed with the
secretary of the corporation at least ten (10) days before the meeting at which it is to be used.

4,08 Meetings by Communications Equipment. Members may participate in and hold a
meeting by means of telephone conference or similar communications equipment in which all persons
participating in the meeting can hear each other. Participation in such a meeting shall constitute presence
in person at the meeting, except where a person participates in the meeting for the express purpose of
objecting to the transaction of any business on the ground that the meeting is not lawfully called or
convened,

4.09  Action by Unanimous Written Consent. Any action required to be or which may be
taken at a meeting of the members of the corporation may be taken without a meeting if a consent in
writing, setting forth the action so taken, shall be signed by all the members entitled to vote with respect
to the subject matter thereof, and then delivered to the Secretary of the corporation for inclusion in the
corporate record book. Such consent shall have the same force and effect as a unanimous vote of
members at a meeting, and may be stated as such in any documents filed with the Secretary of State.

ARTICLE 5.
DIRECTORS

5.01 Management by Board of Directors. The business and affairs of the corporation shall
be managed by the Board of Directors who may exercise all such powers of the corporation and do all
such lawful acts as are not directed or required to be exercised by the members.

5.02  Number, Term; Election. The Board of Directors may not have fewer than three (3) or
more than nine (9) directors, and shall consist of the number set by majority vote of the Board of
Directors, which may be changed from time to time by resolution of the board of directors. Each director
shall hold office for a term of twelve (12) months and shall be eligible for re-election. Directors shall be
elected by plurality vote. Each director elected shall hold office for the term for which elected until his
or her successor shall be elected and shall qualify, or until his or her earlier death, resignation or removal.

5.03  Qualifications of Directors. The qualification for becoming and remaining a Director
of the corporation are as follows:

(a) directors must be residents of any state in the United States or the District of
Columbia;

(b) notwithstanding the provisions of Section 3.01, any person serving as a director
of the corporation shall automatically be enrolled as an active member of the corporation;
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(©) proposed directors must be nominated by existing directors; and

(d directors must attend at least sevently-flve (75%) percent of the annual and
special meetings of the board of directors,

5,04  Change in Number. The number of directors may be increased or decreased from time
to time by vote of a majority of the Board of Directors, but no decrease shall have the effect of shortening
the term of any incumbent Director. Any directorship required to be filled by reason of an increase in the
number of Directors shall be filled by election at an annual meeting or at a special meeting of members
called for that purpose.

5,05 Removal; Resignation. Any director may be removed either for or without cause at any
special or annuval meeting of members, by the affirmative vote of a majority in number of members
present, in person or by proxy, at such meeting and entitled to vote for the election of such director if
notice of intention to act upon such matter shall have been given in the notice calling such meeting, Any
director may resign by giving written notice to the president or secretary. The resignation shall take
effect at the time specified in the notice, or immediately if no time is specified. The acceptance of such
resignation shall not be necessary to make it effective,

506  Vaecancies. Any vacancies occurring in the Board of Directors for any reason may be
filled by the affirmative vote of a majority of the remaining directors then in office though less than a
quorum. Any director elected to fill a vacancy shall be elected for the unexpired term of his predecessor
in office. If there are no directors in office, then an election of directors may be held in the manner
provided by law.

5.07. First Meetings. The first meeting of a newly elected Board shall be held without further
notice immediately following the annual meeting of members, and at the same place, unless the time or
place is changed by unanimous consent of the Directors then elected and serving.

5.08 Regular Meetings. Regular meetings of the Board of Directors may be held without
notice at such time and place as shall from time to time be determined by the Board,

5,09  Special Meetings. Special meetings of the Board of Directors may be called by the
President on three days’ notice to each Director. Special meetings shall be called by the President or
Secretary in like manner and on like notice on the written request of two directors. The purpose of any
special meeting of the board of directors shall be specified in the notice of such meeting.

510 Quormm; Majority Vote. At meetings of the board of directors a majority of the
number of directors shall constitute a quorum for the transaction of business; provided, however, that a
quorum shall not consist of less than fifty-one percent (51%) of the entire board of directors. The act of a
majority of the directors present at a meeting at which a quorum is present will be the act of the board of
directors unless a greater number is required by law, the articles or the bylaws. If a quorum is not present
at a meeting of the board of directors, the directors present may adjourn the meeting from time to time,
without notice other than announcement at the meeting, until a quorum is present. The board of directors
shall keep minutes of its proceedings which shall be placed in the minute book of the corporation.

511  Action by Unanimous Written Consent. Any action required to be or which may be
taken at a meeting of the board of directors or any other committee of the board of directors of the
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corporation may be taken without a meeting if a consent in writing, setting forth the action so taken, shall
be signed by all the directors, or any other committee of the board of directors as the case may be, and
then delivered to the Secretary of the corporation for inclusion in the corporate record book. Such
consent shall have the same force and effect as a unanimous vote of members at a meeting, and may be
stated as such in any documents filed with the Secretary of State.

5.12  Participation in Meetings by Use of Communications Equipment. Any Director may
participate in and hold a meeting of the directors by means of a conference telephone, or similar
communications equipment by means of which all persons participating in the meeting can hear each
other. Participation in such a meeting shall constitute presence in person at the meeting, except where a
person participates in the meeting for the express purpose of objecting to the transaction of any business
on the ground that the meeting is not lawfully called or convened.

5.13  Compensation. By resolution of the board of directors, the directors may be paid their
reasonable expenses (i.e. travel, meals, lodging and entertainment), if any, and may be paid a fixed sum
for attendance at each meeting of the board of directors, or receive a stated fee as director. No such
payment shall preclude any director from serving the corporation in any other capacity and receiving
compensation therefore. Members of the executive committee or of special or standing committees may,
by resolution of the board of directors, be allowed like compensation for attending committee meetings.

5.14  Minutes. The board of directors shall keep regular minutes of its proceedings. The
minutes shall be placed in the Corporate Record Book of the corporation.

515  Conflicts of Interest. Any contract or other transaction between the Corporation and
one or more of its directors, or between the Corporation and any fitim in which one or more of its
Directors are members or employees, or in which they are interested, or between the Corporation and any
corporation or association of which one or more of its Directors are shareholders, members, directors,
officers or employees, or in which they are interested, shall be valid for all purposes, notwithstanding the
presence of such Director or Director at the meeting of the Board of Directors of the Cotporation which
acts upon or in reference to such confract or transaction, and notwithstanding his or their participation in
such action, if the fact of such interest shall be disclosed or known to the Board of Directors, and the
Board of Directors shall, nevertheless, avthorize, approve and/or ratify such contract or transaction by a
vote of the majority of the Directors present, such interested Director or Directors to be counted in
determining whether a quorum is present, but not to be counted in calculating a majority of such quorum
necessary to carry such a vote.

5.16  Limitation of Liability of Directors. To the fullest extent permitted by Missouti law
no governing person (director or officer) of the Corporation shall be liable to the Corporation or its
members for monetary damages for an act or omission in such capacity except for liability arising out of
(i) any breach of such person’s duty of loyalty, if any, to the corporation or its members; (ii) acts by or
omissions which are not in good faith or which involve intentional misconduct or a knowing violation of
the law; (iii) a transaction from which such person received an improper benefit, whether or not the
benefit resulted from an action taken within the scope of such person’s office or position; or (iv) an act
by or omission of such person for which the liability is expressly provided for by statute. The foregoing
elimination of the liability to the Corporation or its members for monetary damages should not be
deemed exclusive of any other rights or limitations of liability or indemnity to which a person may be
entitled under any other provision of the Certificate of Formation and Bylaws of the Corporation,
contract or agreement, vote of members and/or disinterested directors, or otherwise.
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ARTICLE 6.
OFFICERS

6.01  Officers. The officers of the corporation shall be a president and a secretary and may
include an executive vice-president as well as one or more vice-presidents (the number to be determined
by the board of directors), a treasurer, or combination thereof, and such other officers, including an
executive director, as may be elected in accordance with the provisions of this article. The board of
directors may elect or appoint such other officers, including one or more assistant secretaries and one or
more assistant freasurers, as it shall deem desirable, such officers to have the authority and perform such
duties in the management of the corporation as prescribed from time to time by the board of directors or
as may be provided in these bylaws. Any two or more offices may be held by the same person, except for
the offices of president and secretary,

6.02  Officers to be Active Members, Notwithstanding the provisions of Section 3.01, any
person serving as an officer of the corporation shall automatically be enrolled as an active member of the
corporation.

6.03  Election and Term of Office, The officers of the corporation shall be elected by the
board of directors at the annual meeting of the board of directors for a term of twelve (12) months, If the
election of officers shall not be held at such meeting, such election shall be held as scon thereafter as
convenient. Each officer shall hold office until his or her successor shall have been duly elected and
shall have qualified.

6,04 Vacancies. A vacancy in any office because of death, resignation, removal,
disqualification or otherwise, may be filled by the board of directors at any meeting for the unexpired
portion of the term. New offices may also be created and filled by the board of directors at any such
mecting, An assistant or assistants to the elected officers may be made available as necessary upon
authorization by the board of directors.

6.05  President. The president will be the chief executive officer of the corporation and shall,
subject to the control of the board of directors, supervise and control the business affairs of the
corporation. The president will perform all duties incident to such office and such other duties as may be
provided in these bylaws or as may be prescribed from time to time by the board of directors. The board
of directors shall delegate to the president the necessary authority and responsibility for the
administration of the affairs of the corporation subject only to such bylaws as may be adopted and such
orders as may be issued by the board of directors relating to the operation of the corporation and long
range planning. The president shall be an ex-officio member of each directorial committee of the board
of directors without a vote except the executive committee on which he shall serve with a vote, or, except
as otherwise provided for in these bylaws or through a resolution of the board of directors. The president
shall present a report at each annual meeting of the board of directors covering the operations of the
corporation during the preceding fiscal year.

6.06 Executive Vice-President. In the absence of the president, or in the event of his
inability or refusal to act, the executive vice president, if one has been appointed, shall perform the duties
of the president, and when so acting, shall have all the powers of and be subject to all the restrictions
upon the president. The executive vice president shall be the chief administrative and operating officer.
He shall serve as secretary to the board of directors and cause to be prepared notices and minutes of
meetings of the board. The executive vice president shall be a member of the board of directors and all
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committees. With the assistance of committee chairmen, he shall be responsible for the administration of
all activities in accordance with the policies and regulations of the board of directors. The executive vice
president shall be responsible for hiring, discharging, directing and supervising all employees,

6.07  Vice-President, In the absence of the president and executive vice president or in the
event of their inability or refusal to act, the vice presidents, if any, in the order of their seniority, unless
otherwise determined by the board of directors, shall, perform the duties of the president, and when so
acting, shall have all the power of and be subject to all the restrictions upon the president. A vice
president shall perform such other duties as from time to time may be assigned to him by the president or
by the board of directors.

6.08  Treasurer. The treasurer or assistant treasurer shall have charge and custody of and be
responsible for all funds and securities of the corporation, receive and give receipts for monies received
by the corporation from any source whatsoever, and deposit all such monies in the name of the
corporation in such banks, trust companies or other depositories as shall be selected by the board of
directors. The treasurer or assistant treasurer shall prepare and present quarterly a detailed financial
statement of the financial affairs of the corporation. All of the duties, responsibilities and obligations of
the treasurer or assistant treasurer may be assigned to a qualified third person or entity by written
agreement; however, under such circumstances, the treasurer or assistant treasurer shall retain ultimate
responsibility for such functions.

6.09  Secretary. The secretary or assistant secretary of the corporation shall keep the minutes
of the meetings of the members, the board of directors and any committees in one or more books
provided for that purpose, oversee that all notices are duly given in accordance with the provisions of
these by-laws or as required by law, be custodian of the corporate records of the corporation, oversee that
the seal of the corporation, if required, is affixed to all documents of the corporation, keep a register of
the mailing address of each member which shall be furnished to the secretary or assistant secretary by
such member, and in general, perform all duties incident to the office of secretary and such other duties
as from time to time may be assigned to the secretary or assistant secretary by the president or by the
board of directors.

6.10  Executive Director. An executive director of the corporation may be appointed at such
time as the board of directors so designates. The executive director of the corporation may be the chief
administrative and operating officer of the corporation and shall be selected by and report to the board of
directors, which shall determine the term of his appointment as well as his duties and functions. The
executive director of the corporation shall carry out the purposes of the corporation within the framework
of the Articles of Incorporation, these by-laws, corporate policies and procedures, and the general and
specific assignments given to him by the board of directors. The functions of the executive director shall
include, but not be limited to, the following;

a. selection, employment, and supervision of any employees of the corporation as
authorized by the president and the board of directors. All staff employed by the corporation
must meet required personnel standards as set forth in the personnel policies of the corporation;

b. coordination and implementation of planning activities according to an approved
work program;

c. attendance at all meetings of the board of directors and the Executive
Committee, except as otherwise determined by the President;
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d. representing the board of directors in dealing with the public and with all
governmental agencies, if required; and

e. such other duties and responsibilities as may from time to time be delegated to
him by the president or the board of directors.

6.11  Removal of Officers. Any officer elected or appointed to office may be removed by
those persons authorized under these bylaws to elect or appoint such officers whenever in their judgment
the best interests of this corporation would be served. Such removal will be without prejudice to the
contractual rights, if any, of the officer so removed. Any election or appointment of an officer shall not
of itself create contract rights.

6.12  Resignation of Officer. Any officer may resign by giving written notice to the president
or the board of directors, The resignation shall take effect at the time specified therein. The acceptance
of such resignation shall not be necessary to make it effective.

613  Compensation. The compensation of officers of the corporation, if any, shall be
determined from time to time by the board of direcfors.

ARTICLE 7.
COMMITTEES

7.01  Establishment of Committees, The board of directors, by resolution duly adopted by a
majority of the directors in office, may designate one or more committees, each of which shall consist of
two (2) or more directors, which committess, to the extent provided in said resolution, shall have and
exercise the authority of the board of directors in the management of the corporation. The designation of
such committees and the delegation of authority thereto shall not operate to relieve the board of directors,
or any individual director, of any responsibility imposed on it or him by law.

7.02  Executive Committee, The board of directors may designate and appoint an executive
committee which shall consist of no less than three (3) members of the board of directors and who each
shall serve in such capacity for one (1) year, unless the board shall determine otherwise. The executive
committee shall have the authority, those, duties, and exercise those powers as such are determined from
time to time by the board by resolution duly adopted and not inconsistent with these bylaws. The
executive committee shall have the authority of the board between its meetings, except for that business
of the corporation as can only be addressed by a majority of the board of directors at a meeting of said
board. A majority of all the members of the executive committee may determine its action and fix the
time and place of its meetings, unless the board shall otherwise provide. The board shall have the power
at any time to change the number, powers, and members of the executive committee, to fill vacancics,
and to discharge any such member of the executive committee.

7.03  Benefits Review Committee. The board of directors, by resolution duly adopted by a
majority of the directors in office, may also designate a benefits review committee consisting of the
president of the corporation and at least two (2) other persons who are selected by the board of directors,
The benefits review committee shall have the responsibility for locating and reviewing potential benefit
programs for the different classes of members of the corporation, and recommending such programs to
the board of directors for its review, approval and adoption, if it believes it to be in the best interests of
the members of the corporation to do so. A majority of all the members of the benefits review committee
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may determine its action and fix the time and place of its meetings, unless the board of directors shall
otherwise provide. The board of directors shall have the power at any time to change the number,
powers, and members of the benefits review committee, to fill vacancies, and to discharge any such
member of the benefits review committee.

7.04  Other Commiitees. Other committees not having and exercising the authority of the
board of directors in the management of the corporation may be designated and appointed by a resolution
duly adopted by the board of directors or by the president if authorized by a resolution duly adopted by
the boatd of directors. Except as otherwise provided in such resolution, members of each such
committee shall be members of the corporation, and the president of the corpotation shall appoint the
members thereof. Any member may be removed by the person or persons authorized to appoint such
member whenever in his or their judgment the best interests of the corporation will be served by such
removal. At least one member of each committee shall be a director of the corpofation. A majority of all
members of such a committee may determine its action and fix the time and place of its meetings, unless
the board of directors shall otherwise provide. The board of directors shall have the power at any time to
change the number, powers and members of such a commitiee, to fill vacancies and to discharge any
member of such a committee.

7.05 Term of Office. Each member of a committee shall continue as such until the next
annual meeting of the board of directors, unless the committee shall be sooner terminated, or unless such
membet is removed from such committee or resigns. A member of any committee shall be eligible for re-
appointment.

7.06  Chairman. One member of each commitiee shall be designated the chairman of such
committee by the board of directors unless otherwise set forth in these bylaws.

7.07  Vacancies, Vacancies in the membership of any committee may be filled by
appointments made in the same manner as provided in the case of original appointments,

7.08  Quorum. Unless provided in the resolution duly adopted by the board of directors
designating a committee, a majority of the entire committee shall constitute a quorum and the act of a
majority of the members present at a meeting at which a quorum is present shall be the act of the
committee,

ARTICLE 8.
CONTRACTS, CHECKS, DEPOSITS AND FUNDS

8.01 Contracts. The board of directors may authorize the officers or agents of the
corporation to enter into contracts or to execute and deliver documents in the name of and on behalf of
the corporation. Such authority shall be confined to specific instances. Such contracts may be for any
purpose deemed by the board of directors to be appropriate, including the contracting with a third party
for any or all management, operational, administrative, marketing, providing of member benefits and
other services and functions necessary for the corporation to achieve its purpose.

8.02  Checks, Drafts and Other Orders for Payment. All checks, drafts, or other orders for
the payment of money, notes or other evidences of indebtedness issued in the name of the corporation
shall be signed by such officer or officers, agent or agents, of the corporation, and in such manner as
shall from time to time be determined by duly adopted resolution of the board of directors. However,
such responsibility may be assigned to a qualified third person or entity by written agreement.
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8.03  Deposits. All funds of the corporation shall be deposited from time to time to the credit
of the corporation in such banks, trust companies, or other depositories as the board of directors may
select.

8.04  Gifts. The board of directors may accept on behalf of the corporation any contributions,
gifts, bequests, or devise for the general purpose or for any special purpose of the corporatior.

8.05 Loans, The corporation may, upon authorization of the board of directors, from time to
time accept or negotiate loans of financial assistance to be repaid at such time as the corporation is
reasonably able to repay.

ARTICLE 9.
INDEMNIFICATION OF DIRECTORS AND OFFICERS

9.01 Indemnification of Directors and Officers. Except as otherwise expressly provided by
law or these bylaws, each director or officer, whether or not then in office, shall be indemnified by the
Corporation against all expenses reasonably incurred by or imposed upon him in connection with or
arising out of any proceeding in which he may be involved by reason of his being or having been a
director or officer of the Corporation, The foregoing right of indemnification shall not be exclusive of
other rights to which any director or officer may be entitled as a matter of law.

9.02  Power to Indemnify. The power to indemnify applies only if it is determined that the
director or officer (&) acted in good faith, (b) reasonably believed that his conduct in his official capacity
was in the corporation's best interests, and in all other cases, that his conduct was at least not opposed to
the corporation’s best interests, and {¢) in the case of any criminal proceedings, did not have a reasonable
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cause to believe his conduct was unlawful,

9.03  Limitations. If the director or officer is found liable to the corporation or is found liable
because he improperly received a personal benefit, the indemnification in Section 9.01 (a) is limited to
reasonable expenses (which shall not include a judgment, a penalty, a fine or tax) actually incurred by the
person in connection with the proceeding and (b) may not be made in relation to a proceeding in which
the person has been found liable for (i) willful or intentional misconduct in the performance of his duty
to the corporation, (ii) breach of his duty of loyalty owed to the corporation or (iii) an act or omission not
committed in good faith that constitutes a breach of duty owed by the person to the corporation..

9.04 Proceeding. "Proceeding” means a threatened, pending or completed action or other
proceeding, whether civil, criminal, administrative, arbitrative or investigative, an appeal of such an
action or proceeding and an inquiry or investigation that could lead to such an action or proceeding.

9.05 Expenses. “Expenses” includes court costs, a judgment {including an arbitration award),
a penalty, a settlement, a fine, and an excise or similar tax, including an excise tax assessed against the
person with respect to an employee benefit plan and reasonable atforneys’ fees that are reasonable and
actually incurred by the person in connection with a proceeding,

9.06 Determination of Indemnification. A determination of indemnification nnder Section
9.01 (unless ordered by a court of competent jurisdiction) must be made:

1. by a majority vote of a quorum consisting of directors who at the time of the vote

Bylaws - Value Benefits of America Page 12



are not named defendants or respondents in the proceeding;

2. If such a quorum cannot be obtained, by a majority vote of a committee of the
board of directors, designated to act in the matter by a majority vote of all directors, consisting
solely of two or more directors who at the time of the vote are not named defendants ore
respondents in the proceeding;

3. by special legal counsel selected by the board of directors or a commitiee of the
board by vote as set forth in subsection 1 or 2 of this section; or, if such a quorum cannot be
obtained and such a committee cannot be established, by a majority vote of all ditectors; or

4. by the members in a vote that excludes the vote of directors who are named
defendants or respondents in the proceeding.

9.07 Mandatory Indemnification. The corporation shall indemnify a director or officer
against reasonable expenses actually incurred by him in connection with a proceeding in which he is a
named defendant or respondent because he is or was a director or officer if he has been wholly
successful, on the merits or otherwise, in the defense of the proceeding,

9.08  Advancement of Reasonable Expenses. Reasonable expenses incurred by a director or
officer who was, is, or is threatened to be made a named defendant or respondent in a proceeding shall be
paid or reimbursed by the corporation, in advance of the final disposition of the proceeding and without
the determination specified in Section 9.06, afier the corporation receives a written affirmation by the
director or officer of his good faith that he has met the standard of conduct necessary for indemnification
under this article and a written undertaking by or on behalf of the director or officer to repay the amount
paid or reimbursed if it is ultimately determined that he has not met that standard or if it is ultimately
determined that indemnification of the director or officer against expenses incurred by him in connection
with that proceeding is prohibited under this article, The written undertaking must be an unlimited
general obligation of the director or officer but need not be secured. It may be accepted without
reference to financial ability to make repayment.

9.09 Payment as Witness. The corporation shall pay or reimburse expenses incurred by a
director, officer or employee in connection with his appearance as a witness or other participation in a
proceeding by or against the corporation at a time when he is not a named defendant or respondent in the
proceeding.

9.10 Imsurance. The corporation may purchase and maintain insurance or enter into any
othet arrangement on behalf of any person who is or was a director, officer, employee or agent of the
corporationn or who is or was serving at the request of the corporation as a director, officer, pattner,
venturer, proprietor, trustee, employee, agent, or similar functionary of another foreign or domestic
corporation, employee benefit plan, other enterprise, or other entity, against any liability asserted against
him and incurted by him in such a capacity or arising out of his status as such a person, whether or not
the corporation would have the power to indemnify him against that liability under this article. Without
limiting the power of the corporation to procure or maintain any kind of other arrangement, the
corporation may, for the benefit of persons indemnified by the corporation, (a) create a trust fund; (b)
establish any form of self-insurance; {¢) secure its indemnity obligation by grant of a security interest or
other lien on the assets of the corporation; or (d) establish a letter of credit, guaranty, or surety
arrangement. '
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9.11  Exclusions. No indemnification by the corporation shall apply to (&) any claim arising
out of bodily injury to, or sickness, disease or death of any person, or damage to or destruction of any
property including the loss of use thereof, (b) any claim arising out of breach of fiduciary duty or
obligation in connection with any employee welfare benefit plan or retirement plan, (¢) any cross-claim
ar counterclaim brought by one director and/or officer against another director and/or officer, (d) any
claim arising out of failure to effect or maintain any insurance or bond, (e) any claim arising out of acts
of a knowingly discriminatory nature, (f) any claim arising out of a violation of the responsibilities,
obligations or duties imposed by Internal Revenue Code of 1986, as amended, or similar statutory law of
any state or other jurisdiction therein, or (h) any act committed by a director or officer prior to taking
office.

912 Notice. A director or officer shall, as a condition piecedent to indemnification
hereunder, give written notice to the corporation as soon as practicable of any claim made against him.
The director or officer shall promptly forward to the corporation any demand, notice or summons
received by the director or officer. Notice given by or on behalf of the director or officer to any
authorized representative of the corporation, with particulars sufficient to identify the director or officer,
shall be deemed notice to the corporation.

913  Jurisdiction. The indemnification hereunder only applies to acts committed by and suits
brought against a director or officer in the United States of America, its territories or possessions or
Canada.

9.14  Cooperation. The director or officer shall cooperate with the corporation and, upon the
corporation’s request, assist in making settlements and in the conduct of suits, including arbitration
proceedings. The director or officer shall attend hearings, trials and depositions and shall assist in
securing and giving evidence and obtain the attendance of witnesses. The director or officer shall not,
except at his own cost, voluntarily make any payment, assume any obligation or incur any expenses in
any such proceedings.

9.15  Liability. No action shall lie against the corporation unless, as a condition precedent
thereto, the director or officer shall have fully complied with all the terms, provisions and conditions of
this entire article nor until the amount of the obligation to pay shall have been finally determined either
by judgment against the director or officer after actual trial, arbitration determination, or by written
agreement of the director or officer and the claimant subject to the prior written consent of the
corporation. Any person or organization or the legal representative thereof who has secured such
judgment or written agreement shall thereafter be entitled to recover against the corporation. No person
or organization shall have the right to join the corporation as a party to any action against the director or
officer to defermine the director’s or officer’s liability, nor shall the corporation be interpleaded by the
director or officer or their legal representative.

9.16  Subrogation. In the event of any payment under this article, the corporation shall be
subrogated to all the director’s or officer’s rights of recovery therefore against any petson or
organization, and the director or officer shall execute and deliver all instruments and papers and do
whatever else is necessary to secure such rights. Any amount recovered in excess of the corporation’s
total payment shall be restored to the director or officer, less the cost to the corporation of recovery. This
indemnification as proved shall apply only as excess over any valid and collectible insurance the director
or officer may have.
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9.17 Effect of Amendment. No amendment, modification or repeal of the articles on
indemnification and insurance hereof shall in any manner terminate, reduce or impair the right of any
past, present or future director or officer of the corporation, nor the obligation of the corporation to
indemnify such directors, under and in accordance with the provisions of these articles as in effect
immediately prior to such amendment, modification or repeal with respect to claims arising from or
relating to matters occurting, in whole or in part, prior to such amendment, modification or repeal,
regardless of when such claims may arise or be asserted.

9.18  Surety Bond. Such officers and agents of the corporation as the president, board of
directors or the executive committee may designate from time to time, may be bonded for the faithful
performance of their duties to the corporation and for the restoration to the corporation, in case of their
death, resignation, retirement, disqualification or removal from office, of all books, papets, vouchers,
money and other property of whatever kind in their possession or under their control belonging to the
corporation, in such amounts and by such surety companies as the president, board of directors or the
executive committee may determine. The premiums on such surety bonds shall be paid by the
corporation and the bonds so furnished shall be in the custody of the secretary of the corporation.

ARTICLE 10,
PROHIBITED ACTS

10.01 Dividends Prohibited. A dividend may not be paid to, and no part of the income of the
corporation may be distributed to, the corporation’s members, directors or officers.

10.02  Auihorized Benefits and Distributions. The corporation may pay compensation in a
reasonable amount to the members, directors or officers for services rendered and may confer benefits on

its members in conformity with the corporation’s purposes.

10.03 Loans To Directors Prohibited. No loans shall be made by the corporation to its
directors.

ARTICLE 11.
DISSOLUTION AND DISTRIBUTION OF ASSETS

11.01 Voluntary Dissolution. The corporation may dissolve and commence to wind up its
affairs. The board of directors shall adopt a resolution recommending that the corporation be dissclved
and directing that the question of such dissolution be submitted to a vote at an annual or special meeting
of members having voting rights. A resolution to dissolve the corporation shall be adopted upon
receiving at least two-thirds (2/3) of the votes which members present at such meeting in person or by
proxy are entitled to cast, Upon the adoption of such resolution by the members, the corporation shall
cease to conduct its affairs except in so far as may be necessary for the winding up thereof, shall
immediately cause a notice of the proposed dissolution to be mailed to each know creditor of and
claimant against the corporation and shall proceed to collect its assets and apply and distribute them as
provided in these bylaws or as allowed by law.

11.02 Application and Distribution of Assets. If in the process of dissolution, all valid and
legally enforceable liabilities and obligations of the corporation shall be paid, satisfied and discharged.
In case the property and assets are not sufficient to satisfy or discharge all of the corporation‘s valid and
legally enforceable liabilities and obligations, the corporation shall apply them so far as they will go to
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the just and equitable payment of the liabilities and obligations. Assets held by the corporation upon
condition requiring return, transfer or conveyance, which condition occurs by reason of the dissolution,
shall be returned, transferred or conveyed in accordance with such requirements. The remaining assets of
the corporation shall be distributed only for tax exempt purposes to one or more organizations which are
exempt under Section 501(c)(3) of the Internal Revenue Code of 1986 or the corresponding section of
any future federal tax code, or which are described in Section 170(c)(1) or (2), Internal Revenue Code,
under a plan of distribution adopted pursvant to applicable law. Any remaining assets not distributed
under the plan of distribution shall be disposed of by a district court of the county in which corporation’s
principal office is located exclusively to one or more exempt organizations described above, Any
distribution by the court shall be made in such manner as, in the judgment of the court, will best
accomplish the general purposes for which the corporation was organized.

ARTICLE 12.
GENERAL PROVISIONS

12.01 TFiscal Year. The fiscal year of the corporation shall begin the first day of January and
end on the last day of December in each year.

12.02 Seal. The corporate seal shall be in such form as may be prescribed by the board of
directors. The seal may be used by causing it or a facsimile thereof to be impressed or affixed or in any
manner reproduced.

12,03 Books and Records. The corporation shall keep correct and complete books and
records of account and shall also keep minutes of the proceedings of its members, board of directors and
committees having any authority of the board of directors and shall keep at its principal office a record of
demand stating the purpose of the demand, has the right to examine and copy, in person ot by agent,
accountant or attorney, at any reasonable time during normal business hours, for any proper purpose, the
baoks and records of the corporation relevant to that purpose, at the expense of the member. However,
since membership information of the corporation is a valuable and proprietary asset of the corporation,
such information may not be given or sold to, or be copied by, any member or his agent or attorney. The
corporation may be audited annually by certified public accountants selected by the board of directors.

12.04 Amendment of Articles of Incorporation. A proposed amendment to the articles of
incorporation of the corporation shall be adopted at a special or annual meeting of members called for
such purpose, upon receiving at least two-thirds (2/3) of the votes which members present at such
meeting in person or by proxy are entitled to cast at which a quorum is present.

12,05 Amendment of Bylaws. The bylaws may be altered, amended or repealed or new
bylaws may be adopted upon receiving a vote of a majority of the board of directors present in person or
by proxy at a special or annual meeting at which a quorum is present.

12.06 Waiver of Notice. Notice of a meeting is not required to be given to a member, director
or member of a committee if the person entitled to notice signs a written waiver of notice of the meeting,
regardiess of whether the waiver is signed before or after the time of the meeting. Attendance at a
meeting constitutes a waiver of notice of such meeting, unless the person participates in or attends the
meeting solely to object to the transaction of business at the meeting on the ground that the meeting was
not lawfully called or convened.
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12.07 Governing Law. These bylaws shall be construed under and in accordance with the
laws of the State of Missouri,

12.08 Construction. The gender of all words used in these bylaws includes the masculine,
feminine, and neuter, Headings of all articles and sections are for reference purposes only and shall not
constitute substantive matter to be considered in construing the terms of these bylaws.

12,09 Counterparts. These bylaws may be exccuted in any number of counterparts with the
same effect as if all signing parties had signed the same document. All counterparts shall be construed
together and constitute the same instrument.

12,10 Procedures. Parliamentary procedures for all meetings shall be conducted in
accordance with the latest revised edition of Robert's Rules of Order, unless otherwise inconsistent with
these bylaws or by resolution of the board of directors.

CERTIFICATE OF SECRETARY

The undersigned, being the duly elected Secretary of the Corporation, hereby certifies that the foregoing
Bylaws were duly adopted, approved, authorized and ratified by the unanimous written consent of the
Board of Directors of the Corporation and the same do now constitute the Bylaws of the Corporation.

Dated and Effective April 20, 2009.

9 Hor O f oy

Secretary
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Value Benefits of America

. Name and address of the association.

Value Benefits of America, 1001 Craig Road #260, St. Louis, MO 63146
I sthisassociation incor porated? If so, give state of incor poration.

Y es, Missouri

Isthereacurrent officein Arkansas?

No

. Doesthe Arkansas part of the organization have any officers, committees, or
chapters? Of so, give details.

No
. Areannual duescharged? If so, specify amount.

Dues are required for membership and dues structure varies depending on benefit
package chosen by the member.

. What arethe specific activities of the association?

Activities include but are not limited to charitable, educational, promote common
interest of families regarding health and economics, enhance quality of life to
members.

. What benefits are provided to the members in addition to insurance?
ATTACH BROCHURES ON THE ASSOCIATION WHICH OUTLINES
THE ADDITIONAL BENEFITS.

See attached.

. What qualifiesan individual for membership?

A consumer qualifies for membership who is seeking affordable health care
benefits and services and who generally cannot afford health care at a higher cost
or isuninsurable.

. How aremembersrecruited? If by mailing list, advise the sour ce of thislist.

Members are sought via marketing entity representatives



10. Attach a copy of the association’s Articles of Incorporation and By L aws.
Articles of Incorporation and By Laws are attached.

11. Enclose a list of dues paying members residing in Arkansas with full
addresses. If the association considers this privileged information, we will

treat it assuch and onceit has served our purpose, it will be destroyed.

Attached is a list of association members residing in Arkansas. Please treat this
information as privileged.

12. Please attach a copy of the association’s most recent financial statement.
See attached.

13. Does the association receive any compensation of any kind from the insurer
issuing contractsto its member s?

The association receives no compensation from insurance carriers issuing the
master group insurance policies to the association.



BARTHOLOMEW LENA 615 HWY 425 N MONTICELLO AR 71655
GAITHER MARK 6403 W. JONES STREWHITE HALL AR 71602



9:53 AM Value Benefits of America

11123110 Profit & Loss
Cash Basis January through December 2009
Jan - Dec 09
Ordinary Income/Expense
Income
All Member Bensfits 4(,888.42
Annual VBA Membership Dues 49,690.10
Other Income 3,836.53
VBA Member Dues 9,480,748,92
Total Income 9,5675,163.97
Expense
Admin Fees 6,640,131.21
CC Processing Fees 178.97
Chargebacks 35,548.36
Consumer Advantage Refund 1,455,956
GEM Transfer 1,830.05
Licensing/Corp 101.00
Member Bensfits
Call MD 29,318.52
Emergency Room 44,777.25
Family Keys 522.70
Family Plans 5,695.00
Individual Plans 3,510.00
Plan 1 15,299.68
Plan 2 322,961.78
Plan 3 877,002.84
Plan 4 84,173.02
Plan s 261,288.91
Plan € 375,174.21
Term Life 62.20
Vehicle Deductable 500.00
Member Benefits - Other 688,600.47
Total Member Benefits 2,708,

Member Refund
Professional Services
Value Access Guarantee
Member refund
Value Access Guarantee « Other

Total Value Access Guarantes
66300 - Reconciliation Discrepancles
Total Expense

Net Ordinary Income

Other Income/Expense
Other Income
Transfer Funds

Total Other Income

Other Expense
Reimbursed Expense
Consumer Advantage

Total Reimbursed Expense
Total Other Expense
Net Other Income

Net Income

0.0

9,935,726.71

-360,562.74

85,236.65

85,236.65

000
0.00

0.00

85,236.65

<275,326.09
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No Cost Benefits Package
No Paperwork.
No Claim Forms.

No Waiting Periods.

EyeBenefits, who sponsors The EBC Card, has partnered with WellDyne Rx, DenteMax Dental Network,
QualSight LASIK, EPIC Hearing and the Galaxy Health Network to offer a “Multi-Product” Savings Program.

Located in Scottsdale, Arizona, EyeBenefits has been offering discounted vision products and services to
EyeBenefits members and thelr families for over 20 years.

The Enhanced Benefits Card’s discounts and savings are avallable to anyone—member or non-member.

Discount Benefits are NOT Insurance. This is # Discount and Savings Plan. Plan not available in all states.




2.

3.

1.

Enhanced Benefits eCard:

Immediately upon signing up, your eCard will be sent to the email address you entered.

Be sure to save the email as this is your membership eCard.

The eCard will include everything you will need to quickly & easily locate providers and
schedule services at discounted rates. You may opt to do this on-line or by phone and

you may begin using the services right away!

GO TO:

www.vbamembers.com

SCROLL TO BENEFITS CARD LOGO:

1

Click on logo & follow prompts on

sign-up page.

Thae Enhanced Benefits Card’s discounts and savings are available to anyone—membaer or non-member.

Discount Benefits are NOT Insurance. This is a Discount and Savings Plan. Plan not available in all states, 5



Inspiao Health Care I'l

Inspirations for Youth and Families

If you or a loved one is struggling with substance abuse
or mental health concerns, we are here for you!

Inspirations Health Care Program specializes in
substance abuse and mental health services.

As a Value Benefits of America Member, Inspirations
provides assessments and referrals for mental health and addiction treatment
professionals, available in your network of providers.

A Call Today, Can Save a Life!
CALL NOW! 1-888-457-6237

Assessment Phase:

Each individual will have an assessment in which a recommendation will occur. A trained staff
member will administer the assessment materials and determine the next step. The
assessment process includes the gathering of background information. The individual’s mental

and substance abuse history will be included during this session.
Referral Phase:

The final outcome oceurs in the referral phase. The patient may receive a level of care that will
match the severity of their condition. The levels of care may vary depending on the individual’s
history. Individualized issues are taken into account when a referral occurs. Support systems,

medications, medical stability and even the patient’s motivation for treatment are considered.




Dividend Club.,

Save enough money each month while eating out to more than pay
Jor your membership! Members save an extra 20% on top of
Restaurant.com’s dining deals that are already as high as 60% off!

You may save thousands of dollars each year by shopping the
hundreds of Dividend Club and Member eShop merchants as a
VBA Member. There are merchants and products for almost all

you could need or imagine.

Dividend Club Registration Code: 21850605

Printing & Shippig |

VBA Membership also includes discounts
on products and services at FedEx Office.

Enjoy a 30% discount on copy services
as well as a 10% discount on additional
FedEx Office products and services.

Auto Rental Savings

Receive discounts from both Avis and Alamo.

AVIS offers VBA Members great money-saving
coupons on top of special rates! Take advantage
of year-round savings!

Alamo gffers year-round discounts on value-
added promotions on leisure or business travel.

Thousands of Cars. Great Prices!
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